VEGU MOBILE APP by Mihir Mobile Solutions
REGISTRATION - INSTRUCTIONS Version 2.1

1. Go to the App store (iOS Appstore or Google Playstore) and search for VEGU. It is listed
as “VEGU — Anonymous Voice by MMS” iOS Appstore.
Identify the App by the logo or icon shown above.
Install the Free App.

2. Open the App:

23:43 ol T @D

Welcome to VEGU

VEGU lets you speak up without fear.
Whether it is bullying, ragging, harassment,
discrimination, or corruption, VEGU
empowers you to raise your voice
anonymously and securely — enabling
institutions to be more accountable.

@ Visit VEGU Website
B VEGU End User License Agreement (EULA)

© VEGU Privacy Policy

( Continue to VEGU App )

3. Read the Welcome Message, visit the links to learn more about VEGU and its policies,
and click on “Continue to App”.
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Welcome to VEGU
Powered by Mihir Mobile Solutions

Speak Up. Make a Difference. Stay
Anonymous!
Your VEGU. Your Voice !!

Sign in with your VG ID or Email

Enter Your VGID (No spaces) or Email Ad... l

[J Remember Me Send OTP

New user? Register here
Contact VEGU




4. The landing screen of the App has 3 options.
For registering as a New User, click on “New User? Register here”.
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Powered by Mihir Mobile Solutions

Speak Up. Make a Difference. Stay

Anonymous!
Your VEGU. Your Voice !

Sign in with your VG ID or Email

( Enter Your VGID (No spaces) or Email Ad... l

[J Remember Me Send OTP

' New user? Register here I
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Contact VEGU

5. Select the country code and enter a valid mobile phone number. Please note that VEGU
is currently supported in US, Canada, and India. VEGU will be implemented in other
countries in due course.

< Mobile Number < Mobile Number

Enter your mobile phone number Enter your mobile phone number
Select Country
[US/CAN (+1) v ’ US/CAN (+1)
IN (+91)
[ Y. Mobile Number ‘ ________________
0/10 0/10
[ racceptthe veGUELLA [ racceptthe VEGU EULA

By clicking "Send OTP", you consent to receive a one-time SMS for verification. Message and data rates may ) ) ) -
apply. Reply HELP for help, STOP to opt out. See our Privacy Policy. By clicking "Send OTP", you consent to receive a one-time SMS for verification. Message and data rates may
apply. Reply HELP for help, STOP to opt out. See our Privacy Policy.

Send OTP

6. Please read the End User License Agreement (EULA) and accept it before clicking on

“Send OTP”

Enter your mobile phone number

Select Country
(US/CAN (+1) o w
— Mobile Number

R, +15550000111 l

10/10
r - -
| accept the VEGU EULA

By clicking "Send OTP", you consent to receive a one-time SMS for verification. Message and data rates may
apply. Reply HELP for help, STOP to opt out. See our Privacy Policy.
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7. Enter the One-time Password sent to your mobile phone. Please note that the OTP
expires in 5 minutes. You will have the option to resend/regenerate an OTP, if expired or

not received.

< Verify Phone OTP

Enter the 5-digit OTP sent to

+15550000111

oTP

Verify OTP

Resend OTP

8. Next, verify your valid email address with an OTP.

Enter your email address

— Email

myusername@myemaildomain.com

o/5

Enter the 5-digit OTP sent to

myusername@myemaildomain.com

Email OTP

9. Upon successful verification of phone number and email address, you will be guided to
the User Profile screen. Select the user type that best fits your role. (If you are a
contractor or an external employee, select Other and specify your role. Ex: Consultant,
Vendor, etc.)

User Profile User Profile User Profile

First Name *

Middle Name

Last Name *

Date of Birth (YYYY-MM-DD) *

User Role / Type *

Gender *

Address Line 1%

Address Line 2

City *

State *

Postal Code *

::::::::

Emergency Contact

First Name *

Middle Name

Last Name *

Date of Birth (YYYY-MM-DD) *

Student.

Employee

Other

Address Line T

Address Line 2

City*

0/100

State *

Postal Code *

Country *

UsA

Emergency Contact

First Name *

=0
Middle Name

=0
Last Name *

=0
Date of Birth (YYYY-MM-DD) * [}
User Role / Type * -
Gender * -

Address Line 1+

0100
Address Line 2

0100

City *

State *

Postal Code *

UsA

Canada

India



10. Next, select the Workplace Institution you are associated with.
You will have the option to select from a drop down or search for your institution by
typing the name or keyword(s) of your institution.

< Select Institution < Select Institution < Select Institution

Please select your institution Please select your institution Please select your institution

‘q S E S ‘Q Search institutions. ‘ {Q mms ]

Choose your institution < Andhra University
MCET
( Continue ) Mihir Mobile Solutions Pt Ltd

MMS University

MMS-1 College Choose your institution

MMS-U Virtual

Vizag University

11. If your institution is not found in the list, you have the option to manually adding it.
Make sure to enter all the mandatory information of your institution.

< Select Institution < Add Institution

Please select your institution
Institution Name *

‘ Q  Searchinstitutions.
L o100

Chaose your institution < Address Line 1
) Address Line 2
City *
State
Country >
Usa <

Complaint Email *

Complaint Phone Number

Complaint Personnel Name

Comments (optional)

or500

12. Upon successful creation of your profile, you will see a welcome message with your

unique VG ID.
Registration Complete

& Registration Successful!

Your VEGU ID is:

VG25 0000 1203




13. The successful selection of your institution completes your Registration. Next, you will
be landing in the User Dashboard.
Your dashboard may evolve and look different depending on your active complaints and
their statuses.

G
Welcome, Jane C Welcome, Jane
inttution MMS. 1 Colleve
Institution: MMS-1 College
S Norw Complaint 2 . B Cunge mstrution
& New Complaint o EdtProfile ® Cange institution
M Contacr vt
) Contact VEGU
Your Recent Complaints C
Your Recent Complaints C

w Bullying in our campus
.

No places to sit in our Library. Tables and chairs broken
-



